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This Privacy Policy explains how The Mothership Network (“Company,” “we,” “our,” or “us”) 

collects, uses, discloses, and protects information when you access or use our website, 

applications, and related services (collectively, the “Services”). By using the Services, you 

acknowledge that you have read and understood this Policy. 

Information We Collect 

We collect information to operate our platform, support user interactions, and improve the 

Services. 

Information You Provide 

• Contact information such as name, email address, phone number, and mailing address 

• Account credentials and profile details 

• Content you submit, including posts, messages, uploads, and communications 

• Payment information processed through secure third-party providers 

• Requests, inquiries, or feedback submitted through forms or support channels 

Information Collected Automatically 

• Device information, browser type, operating system, and IP address 

• Usage data such as pages viewed, links clicked, and time spent on the site 

• Cookies, pixels, analytics tags, and similar tracking technologies 

• Log files, diagnostic data, and performance metrics 

Information from Third Parties 

• Payment processors for transaction verification 

• Social platforms if you choose to connect or authenticate through them 

• Analytics, advertising, and security partners assisting with platform operations 

How We Use Your Information 

We use personal and technical information to: 

• Operate, maintain, and improve the Services 

• Create and manage user accounts 

• Process payments and verify transactions 

• Communicate with you about updates, features, or support needs 

• Personalize content and user experience 

• Monitor security, detect fraud, and enforce platform rules 

• Comply with legal, regulatory, or contractual obligations 



We may also use aggregated or anonymized data for analytics, research, and service 

improvement. 

Cookies and Tracking Technologies 

We use cookies and similar technologies to: 

• Enable essential site functionality 

• Remember user preferences and settings 

• Analyze usage patterns and improve performance 

• Support advertising and marketing efforts 

You may disable cookies through your browser settings, though certain features may not 

function properly. 

How We Share Information 

We do not sell personal information. We may share information with: 

• Service providers supporting hosting, analytics, payments, customer support, or security 

• Legal authorities when required to comply with law, court orders, or to protect rights 

and safety 

• Business partners assisting with platform functionality or integrations 

• Successors or acquirers in the event of a merger, restructuring, or asset transfer 

All third parties must protect your information and use it only for authorized purposes. 

Data Security 

We use administrative, technical, and physical safeguards designed to protect your information 

from unauthorized access, loss, misuse, or disclosure. While we strive to protect your data, no 

method of transmission or storage is completely secure. 

Your Rights and Choices 

Depending on your jurisdiction, you may have rights to: 

• Access, correct, or delete your personal information 

• Request a copy of your data 

• Opt out of marketing communications 

• Restrict or object to certain processing activities 

• Disable cookies or tracking technologies 

• Close your account and request data deletion 

Requests may be submitted using the contact information below. We may require identity 

verification for security purposes. 

Data Retention 

We retain information only as long as necessary to: 



• Provide the Services 

• Comply with legal obligations 

• Resolve disputes 

• Enforce agreements 

When information is no longer needed, we securely delete or anonymize it. 

Children’s Privacy 

The Services are not intended for individuals under 18. We do not knowingly collect personal 

information from minors. If we become aware that a minor has provided information, we will 

delete it promptly. 

Third-Party Links 

The Services may contain links to external websites or platforms. We are not responsible for the 

privacy practices or content of third-party sites. Users should review third-party policies before 

interacting with them. 

International Users 

If you access the Services from outside the United States, you consent to the transfer, storage, 

and processing of your information in the U.S., where data protection laws may differ from those 

in your jurisdiction. 

Changes to This Policy 

We may update this Privacy Policy periodically. Updates become effective when posted on the 

website. Continued use of the Services after changes are posted constitutes acceptance of the 

revised Policy. 

Contact Information 

For questions, requests, or concerns regarding this Privacy Policy, contact: 

The Mothership Network 

  

admin@themothrshipnetwork.com 

 PMB 1014 

1913 Dundas Street East 

Whitby, ON L1N2L5 

Canada  

(289)-991-1357 
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